
Access Times

     Southern Health and Social Care Trust

Date Issued: 25 February 2020

Collated by Performance Team, Performance  Improvement  Division, SHSCT
Telephone:  (028) 3756 0038/37

For queries in respect of current / projected access times please contact:

SEC Wendy Clayton ((028) 3756 1597); CCS/IMWH Sharon Glenny ((028) 3756 1596); MUSC Lisa McAreavey ((028) 3756 1595);

Paediatrics Daniel Hughes/Elsie McCready ((028) 3861 4296 / (028) 3831 2809);  Community Dentistry Stephen McNally (028) 37565896);

Adult Mental Health Ann McGhee ((028) 3836 6722); Memory / Dementia Dawn Reid ((028) 3752 2381 ext 2268); CAMHS and Autism Leanne Barry ((028)3831 2805); 

Psychological Therapies Ivor Crothers ((028)37560737); Orthopaedic ICATS Roisin Skeffington ((028) 3836 0416); 

Geriatric Assessment and Geriatric Medicine Suzanne Barr ((028) 37563370)



   

OUTPATIENTS

End of January 2020 

Position
 

(Actual) Longest Waiter
0-9

Wks

9+ to 

13Wks

13+to 

18Wks

18+ to 

21Wks

21+ to 

26Wks

26+ to 

31Wks

31+ to 

36Wks

36+ to 

42Wks

42+ to 

52Wks
52+ Wks TOTAL

SEC Breast Family History NOP 158 weeks 26 12 7 6 6 6 5 9 15 56 148 162 weeks

SEC Breast - Symptomatic NOP 35 weeks 245 96 128 69 66 27 22 0 0 0 653 35 weeks

MUSC Cardiology (includes ICATS) NOP 112 weeks 675 230 270 122 182 323 125 116 237 474 2754 86 weeks

MUSC
Cardiology – Rapid Access Chest Pain (RACPC) - 

Nurse-Led
NOP 16 weeks 310 94 7 0 0 0 0 0 0 0 411 14 weeks

CCS Chemical Pathology NOP 29 weeks 30 18 9 6 3 2 0 0 0 0 68 32 weeks

IMWH Colposcopy NOP 20 weeks 143 13 1 0 0 0 0 0 0 0 157 23 weeks

MUSC
Dermatology Cons-Led 

(incl Virtual & ICATS)
NOP 72 weeks 1075 431 598 373 542 333 298 291 111 2 4054 45 weeks

MUSC Dermatology Nurse-Led NOP 18 weeks 269 17 16 2 0 0 0 0 0 0 304 13 weeks

MUSC Endocrinology NOP 22 weeks 141 27 9 1 2 0 0 0 0 0 180 26 weeks

MUSC Diabetology NOP 42 weeks 139 46 34 8 13 1 1 1 1 0 244 30 weeks

SEC Ear, Nose & Throat (includes ICATS) NOP 93 weeks 1561 506 527 317 418 468 527 421 1141 508 6394 97 weeks

MUSC Gastroenterology NOP 138 weeks 390 118 154 78 116 95 114 88 208 571 1932 142 weeks

MUSC General Medicine NOP 19 weeks 71 5 0 1 0 0 0 0 0 0 77 12 weeks

OPPC Geriatric Medicine NOP 28 weeks 31 13 3 1 1 1 0 0 0 0 50 31 weeks

OPPC Geriatric Assessment NOP 25 weeks 94 8 2 2 1 0 0 0 0 0 107 24 weeks

MUSC Geriatric Acute NOP 6 weeks 9 0 0 0 0 0 0 0 0 0 9 6 weeks

MUSC Orthopaedic-Geriatric NOP 117 weeks 27 17 12 9 14 11 18 11 54 122 295 120 weeks

SEC
General Surgery 

(includes Haematuria)
NOP 150 weeks 1514 490 612 358 433 341 382 340 830 1853 7153 154 weeks 

IMWH
Gynaecology 

(includes Family Planning)
NOP 27 weeks 1010 84 14 1 1 2 0 0 0 0 1112 29 weeks

IMWH Gynaecology Outpatients with Procedures (OPPs) OPP Not applicable 0 0 0 0 0 0 0 0 0 0 0 Not applicable 

IMWH Gynae Fertility (Cons-Led) NOP 15 weeks 27 0 1 0 0 0 0 0 0 0 28 18 weeks

CCS Haematology NOP 91 weeks 130 24 26 17 18 16 7 3 9 64 314 94 weeks

CCS Anti-Coagulant NOP 29 weeks 12 6 6 4 2 3 0 0 0 0 33 32 weeks

MUSC Nephrology NOP 33 weeks 38 5 1 2 1 1 0 0 0 0 48 TBC

MUSC Neurology NOP 156 weeks 304 134 178 84 124 116 112 158 231 2512 3953 158 weeks

SEC Orthodontics NOP 42 weeks 27 20 27 8 18 13 10 7 4 0 134 44 weeks

SEC Fractures NOP 9 weeks 214 0 0 0 0 0 0 0 0 0 214 2 weeks

SEC Orthopaedics NOP 161 weeks 497 241 259 169 231 248 196 125 286 1314 3566 165 weeks

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

Specialty

Timebands (in Weeks)  - WL Position at 31st January 2020

Activity 

Type

ACCESS TIMES: MONTH-ENDING JANUARY 2020 AND PROJECTED MONTH-END POSITION FOR FEBRUARY 2020

Division/ 

Directorate/Progr

amme of Care



OPPC Orthopaedic ICATS NOP 52 weeks 969 412 587 344 514 467 113 8 4 1 3419 38 weeks

CYPS Paediatrics - Acute NOP 45 weeks 618 201 233 85 43 13 5 2 5 0 1205 42 weeks 

CYPS Paediatrics - Community NOP 21 weeks 263 113 90 18 2 0 0 0 0 0 486 24 weeks

ATICS Pain Management NOP 36 weeks 212 60 121 64 90 64 28 1 0 0 640 40 weeks

CCS Palliative Medicine NOP 4 weeks 11 0 0 0 0 0 0 0 0 0 11 8 weeks

MUSC Rheumatology NOP 162 weeks 316 82 92 52 31 51 39 35 104 839 1641 166 weeks

MUSC Thoracic Medicine NOP 115 weeks 327 108 96 56 115 96 93 89 221 748 1949 112 weeks

SEC Urology (includes ICATS) NOP 208 weeks 722 222 248 126 196 146 108 95 187 1940 3990 212 weeks

INPATIENTS/DAY CASES

Specialty
End of January 2020 

Position
 

(Actual) Longest Waiter
0-13

Wks

13+to 

17Wks

17+ to 

21Wks

21+ to 

26Wks

26+ to 

31Wks

31+ to 

36Wks

36+ to 

41Wks

41+ to 

46Wks

46+ to 

52Wks
52+ Wks TOTAL

SEC Breast Surgery  IP 129 weeks 10 0 0 1 2 1 3 0 2 23 42 133 weeks 

SEC Breast Surgery  DC 126 weeks 17 2 3 6 3 0 3 1 1 11 47 130weeks

MUSC Cardiology IP/DC 62 weeks 293 89 112 111 131 104 34 6 8 4 892 58 weeks

CYPS Community Dentistry IP/DC 38 weeks 229 4 6 3 6 0 3 0 0 0 251 37 weeks

MUSC Dermatology Cons-Led IP/DC 70 weeks 239 51 35 25 18 29 24 26 33 5 485 72 weeks

MUSC Dermatology Nurse-Led IP/DC 54 weeks 101 15 10 3 7 8 9 9 6 1 169 58 weeks

SEC Ear, Nose & Throat (ENT) IP 146 weeks 72 22 4 5 1 9 9 9 7 94 232 148 weeks

SEC Ear, Nose & Throat (ENT) DC 155 weeks 380 118 83 101 52 87 52 52 49 330 1304 159 weeks

MUSC Gastroenterology (Non Scopes) IP/DC 45 weeks 16 1 6 2 5 0 0 2 0 0 32 27 weeks

MUSC General Medicine IP/DC Not applicable 0 0 0 0 0 0 0 0 0 0 0 Not applicable

MUSC & OPPC Geriatric Specialties IP/DC Not applicable 0 0 0 0 0 0 0 0 0 0 0 Not applicable

SEC General Surgery (includes Haematuria & Minor Ops) IP 219 weeks 48 11 17 10 11 8 17 11 12 110 255 223 weeks 

SEC General Surgery (includes Haematuria & Minor Ops) DC 187 weeks 607 188 125 120 110 110 99 91 80 419 1949 191 weeks 

IMWH Gynaecology IP 95 weeks 100 28 25 21 16 16 11 10 16 61 304 98 weeks

IMWH Gynaecology DC 64 weeks 177 17 12 12 8 2 1 1 1 3 234 68 weeks

CCS Haematology (incl Nurse-Led) IP/DC 1 week 44 0 0 0 0 0 0 0 0 0 44 <4 weeks

MUSC Neurology IP/DC 19 weeks 13 5 4 0 0 0 0 0 0 0 22 22 weeks

SEC Orthopaedics  IP 202 weeks 262 99 89 91 73 99 97 92 135 928 1965 202 weeks

SEC Orthopaedics  DC 192 weeks 286 69 57 36 54 83 37 42 56 504 1224 196 weeks

CYPS Paediatric Medicine IP/DC 66 weeks 42 11 15 10 17 8 6 5 3 3 120 Projection Outstanding

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

Activity 

Type

Division/ 

Directorate/Progr

amme of Care

Timebands (in Weeks)  - WL Position at 31st January 2020



ATICS Pain Management IP/DC 149 weeks 122 22 27 15 12 15 15 15 18 214 475 153 weeks

MUSC Rheumatology IP/DC 17 weeks 171 3 0 0 0 0 0 0 0 0 174 14 weeks

MUSC Thoracic Medicine IP/DC 11 weeks 16 0 0 0 0 0 0 0 0 0 16 TBC

SEC Urology IP 286 weeks 108 22 20 37 25 38 32 36 33 637 988 290 weeks

SEC Urology DC 300 weeks 157 45 39 37 23 37 33 25 16 267 679 304 weeks

DIAGNOSTICS - ENDOSCOPY

End of January 2020 

Position
 

(Actual) Longest Waiter
0-9

Wks

9+ to 

13Wks

13+to 

17Wks

17+ to 

21Wks

21+ to 

26Wks

26+ to 

31Wks

31+ to 

36Wks

36+ to 

41Wks

41+ to 

52Wks
52+ Wks TOTAL

SEC Endoscopy - Symptomatic Diag. IP 61 weeks 1 2 0 0 1 1 3 1 2 4 15 64 weeks

SEC Endoscopy - Symptomatic Diag. DC 227 weeks 1074 316 244 259 158 161 231 152 325 227 3147 168 weeks

ATICS Endoscopy - Bowel Cancer Screening (BCS)
Diag. 

IP/DC
34 weeks 93 36 21 4 2 1 1 0 0 0 158 11 weeks

DIAGNOSTICS - IMAGING  (1 month in arrears)

End of January 2020 

Position
 

(Actual) Longest Waiter
0-3

Wks

3+ to 

6Wks

6+to 

9Wks

9+ to 

13Wks

13+ to 

21Wks

21+ to 

26Wks

26+ to 

36Wks

36+ to

52Wks
TOTAL

CCS CT Scans General (Excl CTC & Angio)) Imaging 28 weeks 25 weeks

CCS CT Colonography (CTC) Imaging 41 weeks 20 weeks

CCS CT Angiography (Cardiology) Imaging 72 weeks 51 weeks

CCS Non-Obstetrics Ultrasound Scans (NOUS) Imaging 53 weeks 1868 641 497 596 1021 481 1067 705 6878 51 weeks

CCS DEXA Scans Imaging 51 weeks 231 130 181 271 538 262 478 606 2697 55 weeks

CCS MRI Scans Imaging 60 weeks 695 314 529 592 767 181 201 136 3424 57 weeks

CCS Plain Film X-Ray Imaging 16 weeks 712 182 53 50 12 0 0 0 1009 9 weeks

CCS Fluoroscopy Imaging 51 weeks 105 71 89 98 142 52 85 40 682 44 weeks

CCS Barium Enema Imaging 18 weeks 0 0 2 0 2 0 0 0 4 22 weeks

CCS Gut Transit Studies Imaging 10 weeks 1 1 0 2 0 0 0 0 4 Projection Outstanding

CCS Radio Nuclide Imaging 35 weeks 46 21 29 25 22 2 3 0 148 19 weeks

CCS Diagnostic Angiography Imaging 26 weeks 0 0 0 0 0 0 1 0 1 Projection Outstanding

341 367

0

Timebands (in Weeks)  - WL Position at 31st January 2020

0

0

48

Division/ 

Directorate/Progr

amme of Care

Specialty

Division/ 

Directorate/Progr

amme of Care

Specialty

52 Weeks +

5

Timebands (in Weeks)  - WL Position at 31st January 2020

364518 264 71

2

0

9

0

0

0

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

Activity 

Type

Activity 

Type

33 2011

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)



DIAGNOSTICS - NON-IMAGING  (Reported 1 month in arrears)

End of DECEMBER 2019 

Position
 

(Actual) Longest Waiter
0-3

Wks

3+ to 

6Wks

6+to 

9Wks

9+ to 

13Wks

13+ to 

21Wks

21+ to 

26Wks

26+ to 

36Wks

36+ to

52Wks
TOTAL

MUSC
Cardiac Investigations -

Echo & Non Echo (Combined WL)
Diag.

Echo = 119 weeks                      

Non- Echo=73 weeks 
540 576 466 643 1140 626 1459 2026 10241

Echo = 124 weeks                      

Non- Echo=78 weeks 
 

CCS Neurophysiology Diag. 46 weeks 31 51 36 9 15 4 0 2 148 48 weeks

CCS Audiology Diag. 16 weeks 228 323 315 237 46 0 0 0 1149 20 weeks  

MUSC Sleep Studies Diag. 42 weeks 88 123 108 113 131 43 98 15 719 49 weeks  

IMWH Urodynamics (Gynaecology) Diag. 52 weeks 11 14 9 19 35 20 51 42 202 56 weeks

SEC Urodynamics (Urology) Diag. 60 weeks 22 35 26 24 64 27 82 57 341 Projection outstanding

End of January 2020 

Position
 

(Actual) Longest Waiter
0-4

Wks

4+ to 

8Wks

8+ to 

13Wks

13+to 

18Wks

18+to 

26Wks

26+ to 

39Wks

39+ to 

52Wks
TOTAL

CYPS Autism - Assessment NOP 12 weeks 50 35 39 0 0 0 0 124 13 weeks

CYPS Autism - Treatment NOP 17 weeks 37 11 14 1 0 0 0 63 13 weeks

End of January 2020 

Position

(Actual) Longest Waiter
0-3

Wks

3+ to 

6Wks

6+to 

9Wks

9+ to 

13Wks

13+to 

18Wks

18+ to 

26Wks

26+ to 

39Wks

39+ to 

52Wks
TOTAL

CYPS
Child & Adolescent Mental Health Services 

(CAMHS):
NOP 8 weeks 184 58 81 0 0 0 0 0 323 9 weeks

CYPS CAMHS Step 2 NOP 8 weeks 96 25 41 0 0 0 0 0 162 9 weeks

CYPS CAMHS Step 3 NOP 8 weeks 86 31 39 0 0 0 0 0 156 9 weeks

CYPS Eating Disorder Services (CAMHS) NOP 6 weeks 2 2 1 0 0 0 0 0 5 7 weeks

2765

0

0

Division/ 

Directorate/Progr

amme of Care

Specialty
Activity 

Type

Division/ 

Directorate/Progr

amme of Care

Specialty

CHILDREN & YOUNG PEOPLE'S SERVICES - AUTISM

CHILDREN & YOUNG PEOPLE'S SERVICES - CAMHS 

Activity 

Type
52 Weeks +

0

0

Division/ 

Directorate/Progr

amme of Care

Specialty

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

Activity 

Type

Timebands (in Weeks)  - WL Position at 31st January 2020

0

1

4

52 Weeks +

0

0

Timebands (in Weeks)  - WL Position at 31st December 2019
Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)52 Weeks +

0

0

Timebands (in Weeks)  - WL Position at 31st January 2020



MENTAL HEALTH SERVICES (MHD) 

End of January 2020 

Position
 

(Actual) Longest Waiter
0-3

Wks

3+ to 

6Wks

6+to 

9Wks

9+ to 

13Wks

13+to 

18Wks

18+ to 

26Wks

26+ to 

39Wks

39+ to 

52Wks
TOTAL

MHD Adult Mental Health Services: NOP 18 weeks 502 249 248 245 25 2 0 0 1271 18 weeks

MHD Primary Care Mental Health Team NOP 16 weeks 300 155 142 156 6 0 0 0 759 13 weeks

MHD Community Mental Health Teams NOP 10 weeks 45 11 3 3 0 0 0 0 62 11 weeks

MHD Community Mental Health Teams for Older People NOP
10 weeks Consultant          

<2 weeks CHMT 
8 2 3 1 0 0 0 0 14

9 Weeks Consultant                               

2 weeks CMHT

MHD Forensic Services NOP <3 weeks 1 0 0 0 0 0 0 0 1 2 weeks

MHD Eating Disorder Services NOP 16 weeks 8 1 4 3 3 0 0 0 19 18 weeks

MHD Addiction Services NOP 17 weeks 137 80 94 80 12 0 0 0 403 13 weeks

MHD Personality Disorder Services NOP 18 weeks 3 0 2 2 4 2 0 0 13 Projection Outstanding

MHD Memory / Dementia Services NOP 16 weeks 85 38 49 39 2 0 0 0 213 12 weeks

MHD Psychological Therapies NOP 107 weeks 70 43 82 89 47 49 42 39 515 108 weeks

MHD Adult Mental Health NOP 107 weeks 40 25 40 44 19 35 31 24 310 108 weeks

MHD Adult Learning Disability NOP 39 weeks 4 2 8 12 5 7 8 2 48 43 weeks

MHD Children's Learning Disability NOP 20 weeks 1 1 4 3 8 2 0 0 19 24 weeks

MHD Adult Health Psychology NOP 60 weeks 21 13 26 30 15 5 3 13 128 65 weeks

MHD Children's Psychology NOP 8 weeks 2 2 4 0 0 0 0 0 8 12 weeks

MHD Neurodisability Services NOP 3 weeks 2 0 0 0 0 0 0 0 2 3 weeks

 

Division/ 

Directorate/Progr

amme of Care

Specialty

0

0

54

52

0

0

52 Weeks +

0

0

0

0

0

0

Activity 

Type

Timebands (in Weeks)  - WL Position at 31st January 2020

2

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

0

0

0



ALLIED HEALTH PROFESSIONALS (AHPs)

End of January 2020 

Position

(Actual) Longest Waiter
0-9

Wks

9+ to 

13Wks

13+to 

17Wks

17+ to 

21Wks

21+ to 

26Wks

26+ to 

32Wks
TOTAL

All POCs Dietetics combined (All POCs): AHP 18 weeks 1206 122 17 2 0 0 1347 17 weeks

CCS

(POC 1)
Dietetics - Acute AHP Not applicable 0 0 0 0 0 0 0 Not applicable

CYPS 

(POC 2)
Dietetics - Paediatrics AHP 16 weeks 156 12 7 0 0 0 175 15 weeks

OPPC 

(POC 4&9)
Dietetics - Elderly and Primary Health Care AHP 1043 108 10 2 0 0 1163

MHD

(POC 5)
Dietetics - Mental Health AHP 1 0 0 0 0 0 1

MHD 

(POC 6)
Dietetics - Learning Disability AHP 6 2 0 0 0 0 8

MHD 

(POC 7)
Dietetics - Physical Disability AHP 0 0 0 0 0 0 0

All POCs OT combined (All POCs): AHP 89 weeks 759 222 192 258 282 271 2582 68 weeks

CCS 

(POC 1)
Occupational Therapy - Acute AHP 89 weeks 98 22 34 34 41 64 479 TBC

CYPS 

(POC 2)
Occupational Therapy - Paediatrics AHP 64 weeks 1 2 0 77 83 3 169 68 weeks

OPPC 

(POC 4&9)
Occupational Therapy - Elderly and Primary Health Care AHP 70 weeks 498 126 99 96 115 133 1309 Projection Outstanding

MHD

(POC 5)
Occupational Therapy - Mental Health AHP Not applicable 0 0 0 0 0 0 0 Not applicable

MHD 

(POC 6)
Occupational Therapy - Learning Disability AHP 15 weeks 22 7 2 0 0 0 31 <13 weeks

MHD 

(POC 7)
Occupational Therapy - Physical Disability AHP 58 weeks 140 65 57 51 43 71 594 48 weeks

CCS

(POC 1)
Orthoptics AHP 29 weeks 63 88 116 140 207 0 614 32 weeks

All POCs Physio. combined (All POCs): AHP 43 weeks 3503 1253 1082 966 407 24 7244 43 weeks

CCS 

(POC 1)
Physiotherapy - Acute AHP Not applicable 0 0 0 0 0 0 0 Not applicable

CYPS 

(POC 2)
Physiotherapy - Paediatrics AHP 25 weeks 162 73 17 8 1 0 261 20 weeks

OPPC 

(POC 4&9)
Physiotherapy - Elderly and Primary Health Care AHP 32 weeks 3269 1168 1059 942 393 14 6846 29 weeks

MHD

(POC 5)
Physiotherapy - Mental Health AHP Not applicable 0 0 0 0 0 0 0 Not applicable

MHD 

(POC 6)
Physiotherapy - Learning Disability AHP 30 weeks 10 2 0 1 0 1 14 30 weeks

MHD 

(POC 7)
Physiotherapy - Physical Disability AHP 43 weeks 62 10 6 15 13 9 123 43 weeks

All POCs Podiatry combined (All POCs): AHP 20 weeks 1109 384 213 17 0 0 1723 22 weeks

CCS 

(POC 1)
Podiatry - Acute AHP 5 weeks 7 0 0 0 0 0 7 Not applicable

CYPS 

(POC 2)
Podiatry - Paediatrics AHP 0 0 0 0 0 0 0

OPPC 

(POC 4 & 9)
Podiatry - Elderly and Primary Health Care AHP 1094 381 211 17 0 0 1703

MHD

(POC 5)
Podiatry - Mental Health AHP 0 0 0 0 0 0 0

MHD 

(POC 6)
Podiatry - Learning Disability AHP 16 weeks 8 3 2 0 0 0 13 21 weeks

All POCs SLT combined (All POCs): AHP 54 weeks 538 245 191 104 87 93 1370 51 weeks

Division/ 

Directorate/Progr

amme of Care

9

Activity 

Type

Timebands (in Weeks)  - WL Position at 31st January 2020

0

598

0

32Wks +

0

186

3

0

8

0

Specialty/ Programme of Care

112

0

17 weeks

22 weeks20 weeks

0

1

0

0

0

0

0

18 weeks

Projected End of 

FEBRUARY 2020 position

(Longest Waiter)

0

0

0

167

0

0

242

0

0

0



CCS 

(POC 1)
Speech and Language Therapy - Acute AHP 53 weeks 12 1 3 3 3 1 26 51 weeks

CYPS 

(POC 2)
Speech and Language Therapy - Paediatrics AHP 41 weeks 282 161 136 71 63 81 878 38 weeks

OPPC 

(POC 4&9)

Speech and Language Therapy - Elderly and Primary 

Health Care
AHP 54 weeks 220 83 52 29 21 11 441 Projection Outstanding

MHD 

(POC 6)
Speech and Language Therapy - Learning Disability AHP 17 weeks 24 0 0 1 0 0 25 Projection Outstanding

MHD 

(POC 7)
Speech and Language Therapy - Physical Disability AHP Not applicable 0 0 0 0 0 0 0 Not applicable

•  TBC - Access time 'To Be Confirmed' by the Operational Team.

•  Orthopaedic NOPs 31st JANUARY 2020 breakdown:  Upper Limb = longest waiter at 160 weeks; Lower Limb = longest waiter at 125 weeks; Foot & ankle = longest waiter at 157 weeks

0

0

25

84

3

reports not available


